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AMENDMENTS TO THE CLAIMS 

The following listing of claims replaces all pr ior listing s of claims 

1. (Currently Amended) A method of managing proactive maintenance tasks for a 
telephone system local loop, the method comprising; 

storing local loop proactive maintenance tasks; find- 
searching the tasks using at least one search criteria; 

perm itting deletion of proa ctive m aintenance tasks ifsaid proa ctive mai ntenance 
(ask has not been sent to a te chnician dis patch module whi ch dispatches proactive 
maintenan ce tasks to technician s; 

permitting exclusion of proactive mainte nance tasks i fsaid proactive maintenance 
kisk has been se nt lo said technician d ispatch module . 

2. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising predicting local loop proactive maintenance tasks, 

3* (Original) A method of managing proactive maintenance tasks according to claim 1, 
wherein the at least one search criteria includes at least one of Proactive Maintenance 
Application number, Trouble Ticket Number, area code, status, Wire Center, district, 
manager, and supervisor, 

4. (Original)A method of managing proactive maintenance tasks according to claim 1, 
wherein the at least one search criteria includes at least one of technician date, address, 
description, technician narrative, disposition code, priority, intermediate status code, 
work code, authorization, cable, and line pair, 

5, (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising sorting the tasks using at least one sort criteria. 




00250 (BLL-0027) 



2 



PAGE 3/8 * RC VD AT 319/2004 11:11:58 AM [Eastern Standard The] 1 SVR:USPTO-EFXRM/t * DNIS:8729306 * CSID:8602860115* DURATION (mrrws):0M2 




MAR-09-2004 TUE 11:14 AM CANTOR COLBURN LLP FAX NO, 8602860115 P. 



Appl. No. 09/728,195 

AimlL dated March 9, 2004 

Reply la Office Action of December 10, 2003 

6. (Original) A method of managing proactive maintenance tasks according to claim 5, 
wherein tlio sort criteria includes at least one of Proactive Maintenance Application 
number, Trouble Ticket Number, area code, status, Wire Center, district, manager, and 
supervisor, 

7. (Original) A method of managing proactive maintenance tasks according to claim 5, 
wherein the sort criteria includes at least one of technician, date, address, priority, status 
code, work code, and authorization. 

8. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising editing the local loop proactive maintenance tasks using at least one 
edit criteria, the edit criteria including at least one of wire center, district, priority, date, 
work code, manager, supervisor, technician, maintenance center, authorization, address, 
and work description. 

9. (Original) A method of managing proactive maintenance tasks according to claim 1 , 
further comprising acquiring cable and line pair information associated with the local 
loop proactive maintenance tasks. 

10. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising generating work order information describing the local loop proactive 
maintenance tasks. 

1 1 . (Original) A method of managing proactive maintenance tasks according to claim 1 , 
further comprising dispatching the local loop proactive maintenance tasks. 

12. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising adding additional local loop proactive maintenance tasks to the stored 
tasks. 
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13. (Canceled) 

14. (Canceled) 

1 5. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising communicating with a communications network and acquiring 
information associated with u Ix>op Maintenance Operating System. 

16. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising searching pending proactive maintenance tasks. 

17. (Original) A method of managing proactive maintenance tasks according to claim 1, 
further comprising generating summary reports describing the tasks. 

1 8. (Currently Amended) A system configured for predicting proactive maintenance of a 
telephone system local loop, the system comprising: 

at least one of a Dynamic Network Analy/cr module and a Loop Facilities and 
Control System module, the Dynamic Network Analy/er module commuuicating with a 
communications network and acquiring information associated with a Dynamic Network 
Analy/er, the Loop Facilities and Control System module communicating with the 
communications network and acquiring in formation associated with a Loop Facilities and 
Control System; 

u database stored in memory, the database storing the acquired information; 
a processor capable of processing information stored in the database and of 
generating predicted proactive maintenance; and 

a Utilities module for managing the predicted proactive maintenance, said 
manag ing incl uding 

sioriim local loo p p roacti ve m a i n tcnan ccJasks; 
sc nrchiim the tasks usin g at least one s earch criteria; 
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nc rmiilinir deletion of proa ctive mainte nance tasks if said proactive mai ntenance 
Tusk h as iiot jbceti t §snl.tgAAg£ to ician dispatch module w hich dispat^ 
maintenanc e tasks to technicia ns; 

ri^l 1 ^.' f J J ? ? L y ,* r. x P 1 s j on orproaclivo maintenan ce ta§k§jt.gaiclproacUvi? maintenance 
tas k has been gent lo said technic ian dispatch modulo . 




1 9. (Currently Amended) A computer program product for proactivcly maintaining a 
telephone system; comprising: 

a computer-readable medium; and 

a Utilities module stored on the medium, the Utilities module managing local loop 
proactive maintenance tasks , said manag ing including; 

.storing local loop pro act tyc main tenance tasks; 
sonrchingjhc tasks u sing at least one s carch_cjiter]ai 

pe rmitting deletion of proactive, mai ntenance tasks if said p roactive : mdntenancg 
task has n ot bccri scntlo.ajcch modulo w hich^ 

maint enance ta s ks lo technic ians; 

permitting exclusion of p roactive main tenance tasks if said proactive maintenance 
task has be en sent to said techn ician dispatch module . 
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